Ziyue (Michelle) Bai
zymichellebai@gmail.com | Durham, NC | designbaimichelle.com/ | www.linkedin.com/in/zi-yue-bai-281004184/
Product designer with experience in UX research, concept exploration, cross-functional collaboration, and  3D modeling, skilled at turning qualitative research into seamless insight-driven product design solutions.

EDUCATION
Duke University, Pratt School of Engineering | Durham, NC, USA        				             Aug 2025 – May 2027
[bookmark: OLE_LINK3]Master of Engineering in Design & Technology Innovation | GPA: 3.86 

ArtCenter College of Design | Pasadena, CA, USA 							               Jan 2020 – Aug 2023
Bachelor of Science in Product Design with honors, minored in Material Science | GPA: 3.64

EXPERIENCE
[bookmark: OLE_LINK12][bookmark: OLE_LINK9]Stone Canyon AI | Remote, USA			     	    	     	                                                            May 2026 – Present
Product Design & UX Research Intern
· Analyzed competitor construction and lead-generation platforms, compiling pros-and-cons analyses and insight deck to guide strategy, then designed mockups iterating toward a unified design system.
· Presented competitive insights, site audit, and mockups to the CEO and design lead; turned feedback into improvement roadmap.

[bookmark: OLE_LINK11]Hope Information System Co.,Ltd. (listed company) | Shanghai, China 	                                                            May 2026 – Present
Product Strategy & UX Research Intern
· Served as main presenter and live interpreter for the kick-off of a project-management platform for solar developer Jinko Power, presenting on-site to HQ leadership and 40+ international stakeholder via Zoom.
· Conducted 10+ on-site user interviews with department heads (PMO, Finance, Investment, Risk Management, and more) to define management platform requirements, synthesized findings into bilingual insight reports and meeting minutes for client leadership.
· Mapped cross-departmental workflows, milestones, and timelines to inform platform architecture.

Jinko Power (listed company) | Shanghai, China          	    	     	                                                         May 2024 – Jun 2025
Corporate Marketing Department Trainee
· Translated user needs and business requirements into tangible experience improvements through cross-functional collaboration.
· Supported the launch and management of corporate digital media applications by gathering and analyzing user feedback to refine development objectives and improve user experience.

Guanfu Museum Shanghai | Shanghai, China			          	    	     	                            May 2024 – Jun 2025
Public Education Department Intern
· [bookmark: OLE_LINK8]Designed promotional materials, digital content, and event visuals to support exhibitions and public programs, applying strong skills in visual communication, event coordination, marketing, and research to improve outreach.
· Collaborated with PR and education teams to conceptualize engaging monthly workshops and events for the public and youth audiences, reinforcing brand storytelling. 
· Contributed to visual consistency across campaigns to strengthen audience connection with effective visual narratives.

des:glory Design | Shanghai, China			          	    	     	                                           Jan 2024 – May 2024
[bookmark: OLE_LINK2]Designer - Industrial/Product Design Department
· [bookmark: OLE_LINK6]Developed 3D mockups and visual assets using SolidWorks and Keyshot to deliver design solutions for clients across manufacturing, apparel, and interior design with marketing objectives.
· [bookmark: OLE_LINK1]Enhanced marketing initiatives and clients’ branding by researching industry trends and proposing alternative designs and conceptual frameworks.
· Collaborated with graphic teams to ensure visual consistency and seamless design execution.

[bookmark: OLE_LINK7]AWARDS & ACHIEVEMENTS
Muse Design Award												     Sep 2026
· eCO2 awarded Gold in Conceptual Design – Energy and Conceptual Design – Wearable
· On the Spot awarded Gold in Product Design – UX/UI/IxD
· Halo awarded Silver in Product Design – Baby, Kids & Children Products

[bookmark: OLE_LINK13]DNA Paris Design Awards										   	     Sep 2026
· eCO2 awarded Honorable Mention in Product Design / Eco Design Experimental Design
· On the Spot awarded Honorable Mention in Graphic Design / UI Design UX Design

GDUSA Awards                    	    	     	                  	                                                                                           Dec 2025
· On the Spot awarded in Website + UIUX Design
· Maze Surface Pattern awarded in Surface + Vehicle Graphics

[bookmark: OLE_LINK4]Astek Inc Sponsorship at ICFF | New York, USA          	    	     	                                                                            May 2023
· [bookmark: OLE_LINK5][bookmark: OLE_LINK10]Selected by Astek Inc to design textiles and patterns for interior wall coverings; sponsored and exhibited at ICFF.
· Designs were recognized as Global Luminaries & Unexpected Talents by the Sixtysix Magazine.

SKILLS
· Tools: Adobe Suite, Figma, SolidWorks, Blender, Keyshot, zBrush, strategic use of AI tools for rapid prototyping, user sentiment synthesis, and workflow automation
· Skills: Model-making, textile/pattern design, user application research, in-depth interviews, affinity mapping, research readouts
· Languages: Fluent in English, Mandarin, and Shanghai Dialect
